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(telemarketing or telemarket) 
and (outbound or (out adj 
bound) ) with calls and 
que,5-tion 
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(multiple or plurality) ^near 
(outbound or outgoing or (out 
adj bound) or (out adj going) ) 
near call and (conference or 
conferencing) near call and 
(ACD or PBX) 
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BRS 


|56 


solicit$5 and ( (out adj going) 
or outgoing) near call and 
(ACD or PBX) 


US PAT 
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BRS 


14 


solicit$5 and { (out adj going) 
or outgoing) near call and 
(ACD or PBX) and question and 
(answer or answered or 
answering) and (conference or 
conferencing) 
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solicit$5 and ( (out adj going) 
or outgoing) near call and 
(ACD or PBX) and question and 
(answer or answered or 
answering) and (conference or 
conferencing) near call 


ns paT 


6 


BRS 


23 


answer near question and (sent 
or send or place or placing or 
placed or sending or make or 
made or making or outgoing or 
(out adj going) ) near call and 
(conference or conferencing) 
near call and (multiple or 
plurality or plural) near call 


US PAT 


7 


BRS 


37 


(multiple or plurality or 
plural or (more adj than adj 
one) ) near (outgoing or (out 
adj going) or outbound or (out 
adj bound) ) near call 


US PAT 








(multiple or plurality or 
plural or (more adj than adj 
one) ) near (outgoing or (out 
adj going) or outbound or (out 
adj bound) ) near call and 
question . 


U O c t\ 1 
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BRS 


57 


(multiple ^or plurality or 
plural) near called near 
(customer or^user or party or 
client) \ 


US PAT 
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BRS 
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(multiple or p^Iurality or 
plural) near called near 
(customer or user or party or 
client) and question 


US PAT 
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(multiple or plurality or 
plural) near called near 
(customer or user or party or 
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